
CASE STUDY

AJ Bell Transforms Fund Factsheet 
Production with Opus Nebula’s 
Reporting as a Service®



Enhancing Automation, Efficiency, and Reliability

AJ Bell has successfully revolutionised its Fund Factsheet 
production and distribution by implementing Opus 
Nebula’s Reporting as a Service® solution. Driven by a 
commitment to full automation, efficiency, and reliability, 
AJ Bell sought a modern, flexible reporting system that 
could not only streamline operations but also deliver 
reports on time—every time.

After evaluating potential partners, AJ Bell selected Opus 
Nebula, recognising its best-in-class SaaS reporting 
solution, extensive industry experience, and collaborative 
approach.

Delivering Excellence Through Innovation

Richard Slattery-Vickers, Head of Product at AJ Bell 
Investments, emphasised the importance of this decision:

“We are delighted to appoint Opus Nebula to this 
crucial role. Their cutting-edge SaaS reporting solution, 
combined with their deep domain expertise and 
partnership mindset, ensures that our reporting remains 
high-quality and punctual—both now and in the future.”

Opus Nebula’s cloud-native platform enables seamless, 
scalable, and high-quality reporting across multiple 
brands, regardless of volume. The fast implementation 

process was a standout benefit, allowing AJ Bell’s 
reporting team to quickly realise significant efficiencies.

“The speed of set-up was incredibly fast, 
and the high level of automation in the 
system drives substantial efficiencies 
within our team while future-proofing 
our reporting operations,” adds Slattery-
Vickers. “The platform’s ease of use, 
flexibility, and scalability make it an 
invaluable asset.”

Rapid Implementation and Seamless Integration

The onboarding process was executed through a 
structured project plan with well-defined milestones, 
dependencies, and regular progress reviews. Alex Farrell, 
Product Manager at AJ Bell, highlights the smooth 
transition:

“Opus Nebula’s vast experience in onboarding was 
evident from day one. Their structured approach, clear 
planning, and meticulous attention to detail ensured an 
efficient and timely project delivery.”

AJ Bell Investments (“AJ Bell”) has streamlined its Fund Factsheet production with Opus 
Nebula’s SaaS solution, achieving full automation, efficiency and reliability. With rapid 
implementation and seamless integration, AJ Bell delivers high quality reports on time, 
every time—future-proofing its operations with a trusted reporting partner. 



Signed in October 2024, the contract marked the 
beginning of an impressive three-month turnaround. 
By December 31, 2024, the first live Factsheets were 
successfully delivered—demonstrating the platform’s 
rapid deployment capabilities.

A Future-Proof Reporting Solution

Jack Shorrock, Product Analyst at AJ Bell Investments, 
underscores the benefits of adopting a SaaS model:

“We specifically sought a SaaS solution to simplify 
onboarding and minimise internal project workloads. 
Opus Nebula’s domain expertise, responsiveness, and 
attention to detail have been truly impressive.”

Opus Nebula’s Reporting as a Service® platform offers 
end-to-end control of the reporting process—from data 
ingestion and validation to scheduling, production, 

review, approval, distribution, and storage. The intuitive 
interface allows users to effortlessly manage and 
customise reports, ensuring they remain agile in a 
dynamic environment.

“We’ve found a true reporting partner in 
Opus Nebula,” says Farrell. “Their flexible 
solution delivers world-class reports and 
a streamlined process that not only meets 
our current needs but also future-proofs 
our reporting operations.”

Encouraged by the success of this initial phase, AJ Bell is 
now moving forward with a further Opus Nebula project, 
unlocking even greater efficiencies and benefits for the 
future.



Reporting as a Service® – Opus Nebula multi-tenant 
SaaS reporting solution

We believe that investment firms should have access to 
the very best client reporting solution available to provide 
complete, accurate, timely and tailored reporting for their 
clients, investors and funds. But firms no longer need to 
build and host the system themselves.

Opus Nebula’s Reporting as a Service system provides 
a complete end-to-end and pre-built reporting solution 
to wealth and asset management firms, family offices, 
asset servicers and pension schemes. The cloud-native 
solution enables firms of all sizes to provide world-class 
reporting personalised to their audience in an efficient 
and affordable basis.

The Reporting as a Service system integrates easily with 
golden data sources and simple user dashboards control 
the report preparation, production and publication 
processes.

All completed reports and their full audit trail are 
automatically stored in the document library for future 
reference.

For more information about Opus Nebula, please visit: 
www.opus-nebula.com.

Reporting as a Service®
the Opus Nebula solution

About AJ Bell 

Established in 1995, AJ Bell is one of the largest investment 
platforms in the UK, operating at scale in both the advised 
and direct-to-consumer (D2C) markets.

Our purpose is to help people invest by providing them 
with easy access to Pensions, ISAs and General investment 
accounts, great customer service and competitive 
charges.

Our two core platform propositions are AJ Bell in the D2C 
market and AJ Bell Investcentre in the advised market; 
which both provide access to a broad investment range 
including shares and other instruments traded on the 
major stock exchanges around the world, as well as all 
mainstream collective investments available in the UK 
and our own range of AJ Bell funds. 

In the D2C market we also offer AJ Bell Dodl, a low cost 
investment app with a simplified investment range that 
makes it easier for customers to choose investments and 
buy and sell them without paying any commission.  

For cash savers we offer a Cash savings hub which provides 
access to a range of competitive savings accounts to help 
people manage their long term cash deposits.

AJ Bell is headquartered in Manchester, UK, with offices in 
London and Bristol.
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